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“Yesterday I was clever, so I wanted to change the world. Today I am wise, so I am changing myself.”
 
Last winter, had you told me that at Family Counseling Service we would go eight months without seeing some of our staff except on “Zoom” meetings, 
I might have laughed. Had you told me that parents would have to also have to become home-school teachers, I might have found you a bit odd. Had 
you told me that communities across the country would be rocked by unrest and sometimes violent demand for social change, I might have gotten 
uncomfortable and slowly backed away. Little did we know that our “normal” was about to change. 
 
Just like you, at FCS we’ve been forced to change over the past year. The number of people needing emotional and behavioral care has certainly not 
decreased in the wake of these issues. More than ever, families are struggling, relationships are stressed, parents are just trying to keep their heads above 
water, and kids are worried.

 
At FCS, we responded like most people: we changed. Most notably, we:

• Expanded our existing telehealth platform so there was no interruption to the services we provide to our clients
• Placed telehealth equipment in the offices of some of our partner organizations so our staff could still “see” their clients for mental health services
• Redesigned the layout of offices space in our buildings to make more usable spaces for our online providers
• Dedicated a space in our Aurora building to function as a “school” for children of our employees, and hired a teaching assistant, so that their parents/our  

employees could continue to serve this community 
• Created a team of “Care Coordinators” who help our clients navigate their care at FCS, and also help with things like housing, transportation, childcare, and more 

These changes are just a part of the work we’re doing every day to improve your community. I encourage you to learn more about FCS, and to reach out to us if you or someone 
you know needs our help. We don’t know what tomorrow will bring; if the rest of 2021 is any sort of indicator, it will probably be widespread and unexpected. And we’ll be here….
changing FCS so our clients can change themselves.
 
Dr. Eric Ward
Executive Director
Family Counseling Service

LETTER FROM THE EXECUTIVE DIRECTOR
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2020 PATIENT DEMOGRAPHICS 
4,007

NUMBER OF CLIENTS
SERVED LAST YEAR

DuPage
Kendall
Cook

Will
Kane

Grundy

Counseling
Psychiatric

Violence Intervenition
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COUNTIES SERVED

SERVICE CATEGORIES

Male
41%

Female
49%

GENDER

INCOME LEVEL

Very Low: 73%
High: 22%

Low: 3%

Moderate: 3%

ETHINIC
BREAKDOWN

White: 41%

African
American: 12%

Latino: 41%

Native
American: 1% 

Asian: 1% 

Not 
Reported: 11% 

AGE BREAKDOWN

0-6: 5%

7-12: 18%

13-17: 26%18-55: 46%

56+: 5%
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OUR SUPPORT COMES FROM  
Fundraising: $51,161

Medicaid billing: 
$2,761,738

Other Program Revenue: 
$33,362

Client Fees: $282,348

Public Support: $262,475

Grants: $211,835

Private Insurance: $192,738

Contracts and Other Revenue: 
$89,235

46,564
Hours of behavioral 

care provided

2,043
Professional training 

hours provided

24
Number of  

schools served
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ADDITIONAL 2020 FACTS:
• 98% of our clients in the emergency mental health program 

stayed out of  
psychiatric hospitals and in school 90 days after treatment

• 99.3% of our Violence Prevention clients avoided re-arrest 
during our 26-week treatment program

• 91% of our Older Adult Counseling clients transitioned to “no 
longer socially isolating”



FROM PATIENT TO NURSE: FAITH’S JOURNEY AT FCS

“I would definitely 
recommend the DBT 
services at Family 
Counseling Service.”

  -- Faith

For mental health practitioners, seeing your patients develop and achieve their goals is one of the most rewarding parts of the profession. It’s not surprising, then, that the 
story of a woman who was cycling in and out of the hospital grew to be empowered enough to reach her biggest goal of becoming a nurse. Faith’s story is one of inspiration.

In early January of 2019, Faith was referred to Family Counseling Service by a well-known Chicago medical center. She had been 
in and out of the hospital with a severe major depressive disorder, causing her to have to take a pause pursuing her bachelor’s 
degree in nursing—with one semester of her schooling left to complete. Her psychologist at the time felt Faith would benefit 
from Dialectical Behavior Therapy (DBT) but didn’t have the expertise to deliver that level of care. Luckily for Faith, Family 
Counseling Service is center of excellence for DBT. 

Faith began working with Kyle Jennings, MS, QMHP, one of Family Counseling Service’s counselors. “I wanted to be able to deal with 
life, to love life,” Faith said. “I wanted to get better at experiencing pain and learn to be okay with not being okay at times.” And 
she wanted to finish nursing school.

“I really have always loved kids and pediatrics,” remarked Faith. She has an immunodeficiency and knows what it’s like to be 
hospitalized, which she felt would allow her to empathize with her patients.

Kyle’s approach in treating Faith was to emphasize validation strategies, educate her about the problems she was experiencing, provide new ways of coping, and work on 
past and current traumas. “Our sessions are typically led by Faith and what she wants to address,” Kyle points out. “I weave in the skills and goals as we go.” 

This is the nature of dialectical behavior therapy (DBT). The theory behind the treatment is that some people are prone to react in a more intense and out-of-the- 
ordinary manner toward certain emotional situations. They don’t have effective methods for coping with these sudden, intense surges of emotion. DBT teaches those 
skills. And it was definitely effective for Faith.
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“Faith has achieved so much in the last year and a half,” Kyle raves. “She finished her nursing degree, maintained 
an excellent GPA, studied and passed her nursing board exam, worked part-time jobs, kept up with friendships, 
volunteered, and is now hired as a registered nurse at a full-time job.” Faith has also stayed in the DBT program, 
also participating in FCS’s Adult Dialectical Behavior Therapy Group.

Indeed, Faith graduated from nursing school in May of 2020 and soon began working as a pediatric nurse. She 
provides one-on-one nursing care for children with complex medical conditions, and she absolutely loves it. 

She still sees Kyle for individual therapy. “After 10 years of receiving therapy, Kyle is the first therapist I’ve really 
opened up to. I really trust him,” she said. Faith’s mindset has changed as well. She can now recognize when she is 
starting to feel depressed before it spirals out of control and can get the care she needs. “I would definitely  
recommend the DBT services at Family Counseling Service.”

FROM PATIENT TO NURSE: FAITH’S JOURNEY AT FCS

“I wanted to be able to 
deal with life, to love 
life...” 

“I wanted to get better 
at experiencing pain 
and learn to be okay 
with not being okay at 
times.”
  -- Faith
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BOARD OF DIRECTORS
I serve on the FCS board to raise awareness 
in my community about mental health issues 
and share information about the valuable 
resources that FCS provides.

– Diana Patel

I have been blessed with a good life and 
good health, but others are not as fortunate. 
I feel a responsibility to reach out and help 
people that struggle each day.

– Dennis Marty

As my life has evolved, I have witnessed the 
good, the bad and the ugly of mental health. 
I realized how important it is to have mental 
health resources to help everyone navigate 
the nuances of life. I am thrilled to have the 
opportunity to serve on a board that is on  
the front lines of providing mental health 
resources and fostering healing.

– Julie Bird

FCS provides individuals and families with, 
not only hope, but the means to repair their 
lives, which translates into stronger communi-
ties and reduced dependence on government 
assistance.

– Mark James

I am passionate about helping and sharing 
my skills in Finance and Human Resource 
with not-for-profits. I also want to help with 
so much more as Family Counseling Service 
does simply amazing work in my community! 
They are definitely a one stop shop, that I am 
proud to support, for any and all types  
of needed counseling services.

– Judy Bush
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Serving on the Board of Directors of Family  
Counseling Service for over twenty years 
has given me the opportunity to help  
thousands of people in the Aurora area 
improve their lives with high quality, locally 
based mental health services. 
– Scott McCleary

I have had a family member struggle with 
addiction issues. I would like to make a 
difference where I can because I know how 
difficult it is.
– Becky Keporos

Witnessing first-hand the results of the 
devastation caused by the lack of funding 
for mental health care, accentuates the role 
that FCS fulfills to the communities served.  
I believe in the mission and goal of the  
organization to deliver quality care to 
everyone in need. 
– Jim Hundley

I’m a Family Counseling Service board 
member because I want to make a  
difference in my community by supporting 
an agency that helps thousands of people 
every year in their time of greatest need. 

– Luanne Irvin

BOARD OF DIRECTORS

Guy Groot Mark Tobias Shawn Cook Tamara Wiley
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DONORS
We are so grateful to DuPage Medical Group for their $5,000 donation that allowed Family Counseling Service to create a yoga room for mindfulness skills training to help 
clients with anxiety and trauma. This peaceful and inviting room is open to everyone but is most effective for this group of patients. The room has seen less use in 2019 
with the impact of COVID-19, but we anticipate it will be used frequently in years to come. 

While a portion of our costs are covered by Medicare, Medicaid, and private insurance, and only 3% of our funding comes from government grants, we do depend on the 
generosity of our donors. Your financial gifts support our comprehensive range of programs and services. Most importantly, our donors ensure that we never have to turn 
anyone away.

To support Family Counseling Service, visit fcs.networkforgood.com.
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CORPORATE DONORS
INC Board, NFP

Safe Passage

Gateway Foundation

East Aurora School District 131

Oswego School District 308

City of Aurora

Old Second Bank

Senior Services

Mutual Ground, INC

Kane County Court Services

Kendall County Court Services

TriCity Family Services

Family Service Association of the 
Greater Elgin Area

360 Youth Services

Kane County Juvenile Detention 
Center



COVID-19 & MENTAL HEALTH
Throughout the COVID-19 pandemic, our counselors have been keenly aware of the psychological and emotional impact on  
children and families. Our own Director of Counseling, Erin Carlson, MS, LCPC shared her thoughts on how parents and  
caregivers can help their children cope.

How has COVID-19 impacted children?
EC: They’ve been experiencing so many changes in their routines, learning environments, and their home environment. We’ve all missed significant life events, sports and extra-curricular 
activities. To some degree, children have lost our sense of security and safety, making them feel isolated.

How do these impacts show up in children?
EC: Depending on the age, it can look different. Preschool children tend to have more of a fear of being alone and experience nightmares, bed wetting, changes in appetite, increase in temper 
tantrums, and increasingly clinging behaviors. Primary-school-aged children tend to be more irritable and experience aggressive behaviors, clinging, nightmares, sleep/appetite disturbances, 
stomachaches/headaches, withdrawal, loss of interest, and forgetfulness. In adolescents, we see more physical symptoms, sleep/appetite disturbances, agitation, isolation, and school avoidance.

How can parents and caregivers help their children?
EC: Find ways to build in structure and routine, such as reminders for Zoom calls. Be as consistent as possible with them. Make sure they have a quiet space to learn and limit distractions when 
they are in school. Check in with them regularly about feelings and model expressing feelings. Lastly, and probably most important right now, find ways to have fun with them. They need 
laughter and to be able to relax.

Telehealth Services During COVID-19 
Since the pandemic hit, Family Counseling Service has been delivering telehealth services to patients throughout Northern Illinois and beyond. The program has been so successful, we will  
continue providing this option post-pandemic. 
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COVID-19 & MENTAL HEALTH

✔	 Helps clients overcome transportation, mobility, childcare, work and other   
 barriers to in-person therapy.  

✔	 Provides additional privacy for clients who do not want to wait in a busy   
 waiting room.

✔	 Helps teens without being dependent on parents for transportation.

✔	 Allows teens to take advantage of therapy and discuss difficult topics in   
 their own rooms or comfortable setting.

✔	 Helps therapists best evaluate children in their own environment with  
 their own toys.

✔	 Allows children can practice coping skills in their own environment.

✔	 Provides a window into family dynamics.

✔	 Gives therapists the opportunity to provide parents and caregivers   
 real-time coaching to handle problematic behaviors.

Telehealth Benefits:

Psych Services Update
We’ve expanded our psychiatric services program to create a multidisciplinary team of psychiatrists, advanced nurse practitioners, clinical medical director, and care coordinators who take a 
comprehensive and person-centered approach to determine if medication services are right for patients.

In particular, our new care coordinator services provide the level of care patients would get at a major medical center, such as scheduling lab tests and evaluations, facilitating communication 
between team members, and removing barriers to the treatment process.

Our partnership with a local lab means that we can offer genetic medication testing determine the right medication without patients having to try out medications and wonder about side effects.

These services are also offer in a low-cost model to other non-profits to reduce their costs and help more patients. We’ve recently entered into a contract with the Kendall County Juvenile Deten-
tion Center to provide such services.

School-Based Therapy Update
Our school-based individual therapy program provides services to 22 schools in the Oswego and East Aurora school districts. Even during the COVID-19 pandemic, we have been working with 
school counselors to help them address mental health and psychological issues students are dealing with as a result of remote learning, general behavioral issues, and school refusal.

Family Counseling Service will continue to pursue more school districts in the counties it serves so that children and adolescents can benefit from our counseling expertise.
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70 S. River Street 
Aurora, IL 60506

(630) 844-2662 
aurorafcs.org

Give us a call and come in for a tour. 
  We’d love to show you around!


